NAM A BANK

Hwéng din KH d6i ma PIN Soft OTP khi hét han trén OPS KHTC

Man hinh

Chi tiét

vHIOEER ()

Buwérc 01:

KH thyc hién giao dich can x4c nhan Soft OTP, néu
ma PIN hét hiéu luc hé théng s& thdng bao:

“Mad PIN Soft OTP da hét han. Pé tiép tuc sir dung
dich vu, Quy khdch vui long doi ma Soft OTP.”

- Bam Huy: tit théng béo.

- Bam Pong y: chuyén buéc 02

o NAM A BANK

< OPEN baning a9

Xin chao,

VO NGOC CHAU

& Mat khau

Déng nhap

Khéng thé dang nhap?

)

Bwérc 02:

- Hé thdng diéu huéng dén man hinh dang nhap
OPS KHCN.

- Khi KH dang nhap thanh céng, hé théng chuyén
dén man hinh P6i ma PIN nhu budc 03.
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Man hinh

Chi tiét

14 Soft OTP 2]

Doi ma PIN

Quy khach dang yéu cau d6i ma PIN khi xac thie
Soft OTP. vui lbng nhap déy du thong tin bén dudi:

& Nhapma PIN hién ta

& Nhip ma PINmg

Quy khach d& kich hoat xac thuc giao
& Nhap lai ma PIN mi dich bang Soft OTP thanh céng

Buwoc 03:

KH thuc hién nhap:

0 Nhap ma PIN hién tai

0 Nhap ma PIN m¢i

0 Nhap lai m& PIN méi
Bam Tiép tuc, hé théng kiém tra néu thong tin
hop 1€ s& thuc hién d6i ma PIN Soft OTP
Sau khi d6i thanh cong, KH dang nhap lai OPS
KHTC dé thuc hién giao dich.
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